
Sign up for an RDU contract and have a team of experts monitoring your 
MRI’s vital system information 24/7. View your MRI’s vital system information 
from the convenience of your workstation or any device with a web browser. 

Remote Diagnostic Unit

Features

What Sets Us Apart

MRI, CT and PET/CT - call the experts

• Power Meter (Optional)
•Temp, Humidity & Dewpoint
• Heater Duty Cycle
• Scan Tracking
• Coldhead temps
• Minute & Hour Reporting
• Compressor Error Report• Compressor Error Report
• Coldhead Status

• Helium Level
• Magnet Pressure
• Coldhead remote reset
• Pressure Control
• Text/Email Alerts
• System Error Logs
• • Image Artifacts (HIPPA Compliant)
• Chiller Diagnostics

• 2 hours of free phone support each month
• Monitored 24/7 by our team of GE 
   trained, highly specialized service engineers

• $15 millon in inventory in our 144,000 sq. ft 
   warehouse located within minutes of Ontario 
   International Airport for ultimate support!

1290 East Elm Street
Ontario, CA 91761
1-877-873-7967


